Putting Courses in the Learn Center

Purpose
This document outlines the procedures for putting courses in the Learn Center.

A course contains our web-based training in the Learn Center so that it can be accessed and so
that users can receive credit for taking it. The course shell is provided by the Learn Center and
we put the content into it that we want the user to access.
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Put together course information
Before you go into the Learn Center to enter the course, you need some information.

e Name

e Description

e Duration (AT&T only)

e format (AT&T, Articulate, SCORM)
e testif needed

e Location of event & supporting materials
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FTP course and get url

The event materials, including any supporting materials, need to be ftp'd to the server if they're

not already there.

1. Open Core FTP Lite (can be obtained at www.coreftp.com). The Site

Manager will appear.
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2. Open the appropriate site (IGT_Learn for SCORM courses, IGT_Products

for everything else).
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http://www.coreftp.com/
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® Core FTP LE - 12.24.60.100:21
File View Sites Manage Help
L ag
e~ YaE BEE AB@ © ¢ ¥ O 2
250 CwD command successful ]
PAS
227 Entering Prassive Mode 12,24, 50,1006, 144).
LIST
Connect sacket #5836 to 12.24.60.100, port 1680,
125 Diata connection alieady open; Transter starting. B
226 Transfer complete, ﬂ
Tiansierred 2,215 bytes in 0. 102 seconds =
@ »
£ X £ P s> N4 o+ «+ @ | £ 0T X * [ (e e & o+ 40 O
= [U\Course Development\Projects\ONLINE PRODUCTS\ON DEMAND\Mark: v | = - |Agtproducts Awwwroat Areining systems./ = =
= | Fiename I Size | Date I ~ | Fiename [ Size | Date -
iy 01407/11 13:01 <> M
L FINAL UPDATED VIDEO 01/07/11 11:19 'y Advantage 82 09/14/10 00:00
L\ ReeiEdge 01/07/11 11:53 [ CDLeamCourses 01/07/11 16:27
[ ReelEdgeProot 01/07/11 11:30 Ly Clpts for Knowlzdge Base 10/22/09 00:00
= 16GT.RELATEDIMAGES ipg 61KB 01405/11 10:29 v Experiments 1270310 0000 | =
& Bushed_metaljpg 5K 12/23/10 12:26 L'y Flare_Mobie: 11/16/10 00:00
= joystick jpg 20KE 12/23/10 10:22 Ly Install Services 05/13/10 00:00
5 Logo_MuliWayXira_300w gf 12KB 12/28/10 12:30 Ly Interwise 07/22/09 00:00
4 PlayerSegmentsRes|Edge ntr T14KB 01/05/11 13:41 Ly main 05/11/10 0D0:00
3 Quizlauiz 25620K8 12/28/10 1305 | main_G23 Server 06/23/10 00:00
4 Reel Edge3ppta 44835 KB 01/07/11 1301 Ly main_IPS 08/18/10 00:00
“] Reel Edge3pptx 835KB 01/07/11 1154 Ly main_large_display_mgmt 06/09/10 D0:00
= ReslEdgeLogojpg 92KB 12/23/10 1213 i MexicoDocsCLEE 02/01/10 00:00
= seniorsjng 53KB 12/23/10 1347 Ly Oniine_Heln_CHM 05/21/10 00:00
= _IGT2762391jpg 149KB 08/10/09 03:48 Ly Sales 12/22/10 00:00
Lesap 03/04/10 00:00
Local Drives LrsbX FAQs 06/03/10 D000 | o
i e v
«| m ] »
Host | Destination | Bytes | Size Rate | Type | Status | Source |
Mo transters..
Ready | o o I =3 [
L

3. Navigate to the location of the file on the left and select the file.

Core FTP LE - 12, 100:21

Fle View Sites Manage Help

(=13

e+ |¥me BRE AB@A = ¢

Luts
s

~

250 Cw0 command successiul

ASV
227 Entering Passive Mode (12,24,60,100,13,240).
LIST

Connect socke #1510 12.24.60.100, part 3568
125 Data connestion alieady open; Transter starting.
226 Transfer complete.

Transtened 2,715 byres in 0.010 seconds

-
»
Pa0 xR * F @ We d oo v @ | 0205 X * [ o o & o0 o0 @
ic [C:\Userfostera\Documerts att cannect paricipant'Archivesigt T\ =l = - [Agteroducts/wwrost Arsining/systems/ =] =
= [ Fiename I Size | Date I - | Flenzme [ Size [ Date -
12/28/10 09:26 <> [
£ 10_1015_sbNexGenll_RollOutB.vem 4974KB 10/11/10 16:25 L& Advartage 82 09/14/10 00:00
=1 10_1217_Sys_Strateg 12.227KB 12/28/10 09:26 A CDLeamCourses 01/07/11 16:27
& sbNexgenlIRollout.vem 10077KB 10/28/10 10:29 L Clipts for Knowledge Base 10/22/09 00:00
& Wed_Web_Video_PokerJune2010.vem 11,754 KB 11/08/10 16:41 & Bxperimerts 01/11/11 13:37
L Flare_Mobile 11716710 00:00
L Install Services 05/13/10 00:00
L Interwise 07/22/09 00:00
hemain 05/11710 00:00
ymain_G23 06/23/10 00:00
Ly main_IPS 08/18/10 00:00
Ly main_large_display_mgmt 06/09/10 0D0:00
& MexicoDocsCLEE 02/01/10 00:00
L& Oriine._Help_CHM 05/21710 00:00
Ly Sales 12/22/10 00-00
e sap 03/04/10 00:00
L sbX FAQs 06/03/10 00:00
LR Acma AN annn
4| | _I—I
Host Destination | Btes | Sz | Rate | Tpe | Status | Source [

10_1217_Sys_Strategyedit.vem — (12,227 KB) - 12/28/10 09:26

Mo transfers.
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4. Navigate to the location you want to put the file on the right click the
upload button (the arrow circled below).

+ Core FTP LE - 12.24.60.100:21

Fle View Sites Manage Help

=[o] x|

nNe~|%ua BRE ABA e ¢ % | O ?

shul

ve Mode [12.24.60,100.14.42)

1045 10 12.24.60.100, port 3626...
ion ahe-sdy open; Transter starting

=]

o

Ready

P Ercsx £ F o We & o0 o+ @ | P3G X + [ o Hed oo o0 @
i [C\Users fosters \Dooumerts it connect particpant Archives'igt =1 @ - |Ag1pmdums/wwwmmﬂm.mng/syslamsﬁmanmems/ = &
| Filename [ Size | Date [ [ Filename L | Size | Date [ el
iy 12/28/10 09:26 <>
& 10_1015_sbNexGenll_RollOutB.vem 4974KB 10/11/10 16:25 e Beta 1/02/09 0000 dw
& 101217_Sys_Strategyedit vem 12,227KB 12/28/10 09:26 efinal help files 11/05/03 0000  d—|
& sbNexgenlIRollout.vcm 10077 KB 10/28/10 1029 A& 1Ps TEST 04/16/10 0000  d—|
& Wed_Web_Video_PokerJuns2010.vem 11.754KB 11/08/10 16:41 Lem 12/03/10 0000 d—|
L Madeap Heip 02/16/10 00:00 |
Jymoditest 11/19/10 0000 o]
Lrmoditest 2 11730710 0000 d—|
L\ ReclEdge 011/ 1337 d-|
D testArticulateNoGuiz 08/10/09 0000  d—|
< i
Host Destination | Bytes | Size | Rate | Type | Status | Source
Mo transters

5. Once the upload is complete, locate the file, right-click and choose
properties. Select the file name, copy and paste into your information

file:

/igtproducts/wwwroot/training/systems/Experiments/ReelEdgeProof/pla
yer.html — replace “/igtproducts/wwwroot” with

“http://www.igtproducts.com”
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, _=

File Properties
- ]

File: |ﬁgtpn:uductsfmvwn:n:ltx"tminingx’s:.’stemst:q:erimemsfHeelEdgeProclfpra:.fer.l'rtml

10,687

Date: 01710411 1157

User Group WWorld

v Read v Read [v Fead
[v “rite [V Wyrite [v Write
[ Execute [ Execute [ Execute
“alue:  |BEE

File Permissions: -ra-rw-raw- Ok, | Cancel

6. Close Core FTP Lite.

Log into the Control Panel
1. Open the Learn Center.
2. Scroll down to the Management login.
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ADMIN LearnCenter

BSales LC
Tony the SE at IGT"

Mew Layout for Competency Development Program

AMY.FOSTER

Management

Login

Taleo )

User Links

Click ControlPanel.

Updated: 9/2/2013

Page 6 of 31



Flare Project Procedures

The Control Panel appears in a new window.

AMY. FOSTER

Management

Edit Mode
ControlPanel -4

Resource Manager

Learning Object Manager

Visual Manager

Pages:

Systems Traini..

Add new page...

User Links

Taleo )

&)

% Systems Training Internal - Microsoft Internet Explorer provided by IGT

X

& snagit @ &

Taleo :

¥ Main
Home

w Sub LearnCenters

Sub LearnCenters
Copy Sub LearnCenters

w Appearance

Fonts and Colors
Images
Modify Header

+ Options
Configuration
Security
Course
Field Settings
Custom Fields

4

Integrations
Settings

w Users
Users
User Roles
Create/lnsert Users
Bulk Import Users
Groups
Supenvisor Accounts
Completion Status

w Tools

Registry Editor
Global Search
Task Manager
Ratings

w Support
Support
Statistics

w Assignments

]

Dope,

Systems Training Internal

Taleo »:

G Local intranet | Protected Mode: Off

b

i v ®125% v

i
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Copy Existing Course (template depends on format)

1. Once you've logged into the Control Panel, scroll to the Courses option.

w» Courses

Courses

Insert Existing Course
Create New Course

Copy Existing Course
Synchronous Courses

AICC Course Importer
SCORM Class Importer
SCORM 2004 Class Creator
LIMS Tracking

2. Choose Copy Existing Course.

Taleo ). Systems Training Internal (7]
w» Main
Home Copy Existing Course 3

¥ Sub LearnCenters
Sub LearnGenters Select Course
Copy Sub LeamnCenters

Course Name: , Select Course 4————
v Appearance

Fonts and Golors
Images New Course
Modify Header
New Course Name:
v Options
Configuration Selected Authors
Security

Course L
Field Settings s Select Authors  (The course will be copied once for each author selected)

Custom Fields
[Selected Author usernames will appear here]
w Integrations

Settings

w Users

Users The course will be copied once for each author selected
User Roles

Create/Insert Users

A A N T Y e e

3. Click Select Course.
4. In Course Titles, enter “template” and click Search.
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Course Titles Beginning With: [Show All] [0-9]
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Combination Filters: Select criteria from any or all filters

Courses created:
@ Any type
with the AICG Importer
‘with the SCORM Importer
‘within the LearnCenter

Course Titles:

9 containing | beginning with template

Course List

Gurrent Filter {

Q Articulate Template
Q) AT&T Connect OD One

Q Movie Course Template
Q Rollovertemplate4
Q Rollovertemplate4
Q Rollovertemplate4

L N R S TR RN

Courses Location:
Are included in this

LearnCenter -

Individual SCOs

Courses in this SkillCategory:

Skills
[Select one]

Categories
[Select one]

Display 50 ¥ records per page m| m‘

Created by any type
Title contains "template”

Title

QY AT&T Connect OD Course Template
-part Template
Q AT&T OD One-part template no test

5. Choose the desired template.

—————p §p Retum Selected
8 records returned. Page 1 of 1
Actions

Type Created Date
3/4/2010 11:53 AM (GMT-08:00)
7/7/2008 1:13 PM (GMT-08 00)
4/9/2009 10:50 AM (GMT-08:00)
7712010 2:03 PM (GMT-08:00)
1/21/2009 2:40 PM (GMT-08:00)

SCORM 8/20/2009 1:01 PM (GMT-08:00)
SCORM 8/20/2009 1.01 PM (GMT-08:00)
SCORM 8/19/2009 2:06 PM (GMT-08:-00)

Status
New
Open
New
New
New
New
New

New

BEw
BEw
BEw
BEw
Bw
Bw
BEe
BEe

11l

Articulate Template — used if the course is contained in an Articulate

shell

AT&T Connect OD Course Template — used if the course has multiple

AT&T Connect events and a test

AT&T Connect OD One-part Template — used if the course has only 1

AT&T Connect event and a test

AT&T OD One-part template no test — used if the course has only 1

AT&T Connect event and no test

6. Click Return Selected.
7. Enter the New Course Name.

Updated: 9/2/2013

Page 9 of 31



Flare Project Procedures

Taleo > Systems Training Internal @

w Main
Home Copy Existing Course

m

¥ Sub LearnCenters
Sub LearnCenters Select Course
Copy Sub LeamCenters

Course Name: AT&T OD One-part template no test  Select Gourse

w Appearance

Fonts and Colors

Images New Course

Modify Header

————— New Course Name: Next course

¥ Options

congus Selected Authors

Security

E‘Z\ufseemngs offa Select Authors  (The course will be copied once for each author selected) M—————

Custom Fields

[Selected Author usernames will appear here]

4

Integrations
Settings

w Users

Users The course will be copied once for each author selected
User Roles

Createflnsert Users
Bulk Import Users
Groups

Supenvisor Accounts
Completion Status

w Tools

Registry Editor
Global Search
Task Manager
Ratings

w Support

Support
Statistics

w Assignments

< i | v

8. Click Select Authors.

Updated: 9/2/2013 Page 10 of 31



Flare Project Procedures

@ http://igt.learn.com/?sessionid=3-D3130AAE-7C64-4C1B-B063-8FLACIC31ACC&type=Us.. l = | ﬂ
Select Users close window 3

* Instructions
¥ Filters

Usernames Beginning With: Show All [0-9]
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Combination Filters: Select criteria from any or all filters

Field(s) containing Users With Status
Username [¥|Denied Access Pending Approval 4
First Name Approved [CIRemoved [

Last Name foster

[ IDisabled Access
Category: Systems Services
User Group:
“Aria Team - Group List Current Group
*JOB PROFILES* (=1
*LC Group Filter ‘_ Show Users

*Morth America Sales & Marketin
*System Services* JOB PROFILE
Accounting/Finance

Accounts Receivable

Display | 50 E| records per pagem m

User List

llearnama- TAIL LT

Done & Internet | Protected Mode: Off oo ®M125% -

9. Search for yourself.
10. Check your name and click Return Selected.
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@ http://igt.learn.com/?sessionid=3-D3130AAE-7C64-4C1B-B063-8FLACIC31ACC&type=Us.. l = =] ﬂ

= P

s

Last Name foster

[CIpisabled Access
Category: Systems Services
User Group:
"Ana Team - Group List Current Group
*JOB PROFILES* =1
*LC Group Filter d_ Show Users

*North America Sales & Marketin
*System Services* JOB PROFILE
Accounting/Finance

Accounts Receivable ai

Display 50 [~ ] records per pagem

User List

~Username: [ALL]
First Name: [ALL]
Last Name: Containing 'foster'

Current Filter Status: Denied Access, Pending Approval, Approved

m

Group- [ALL]
2 Return All 't Return Selected
3 records returned.
!]' Username » Last Name , First Name Status Actions
1 V] AMY FOSTER Foster, Amy Approved EE
2 [| TONY FOSTER Foster, Tony Approved EE
3 [ | WILLIAM_FOSTER Foster, William Approved EB
41 Return Selected 1
& Internet | Protected Mode: Off v ®I125% o«

11. Click the button at the bottom of the window.

Taleo > Systems Training Internal ©
w» Main
Home Copy Existing Course =

¥ Sub LearnCenters
Sub LearnGenters Select Course
Copy Sub LeamnCenters
Course Name: AT&T OD One-part template no test | Select Course
v Appearance
Fonts and Colors

Images New Course
Modify Header
New Course Name: Next course
w Options
Configuration Selected Authors
Security
gz‘uf;mngs offs Select Authors  (The course will bs copisd onc for each author selected)

Custom Fields
1. AMYFOSTER

4

Integrations
Settings

w Users
Users
User Roles
Create/lnsert Users The course will be copied once for each author selected ‘ -—
Bulk Import Users

N I\ N PN N oo N s e N s e e

You’ll receive confirmation that the course was created.
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Taleo H:

w Main
Home

¥ Sub LearnCenters

Sub LearnCenters
Copy Sub LearnCenters

w Appearance
Fonts and Colors
Images
Modify Header

w Options

Configuration
Security
Course

Field Settings
Custom Fields

w Integrations
Settings

w Users

Systems Training Internal @

Copy Existing Course

i1

Results

The new authors may view and modify this course by accessing it through their ControlPanel
flote Exact duplicates of this course were created for each author. When an author changes their course, it will not affect the other courses

New Course Information
Next course
Next course

Chapter 1: Course Content
Page 1: AG000.1

Course Gopy Results Completed

N rimomsmn e Mt N T TN TN e T e NN e ST i f TN TN N N e

Insert SCORM course

1. Once you've logged into the Control Panel, scroll to the Courses option.

w» Courses

Courses

Insert Existing Course
Create New Course

Copy Existing Course
Synchronous Courses

AICC Course Importer
SCORM Class Importer
SCORM 2004 Class Creator
LIMS Tracking

2. Choose SCORM Class Importer.

Taleo »:

¥ Main
Home

w Sub LearnCenters

Sub LearnCenters
Copy Sub LearnCenters

v Appearance
Fonts and Colors
Images
Modify Header

~ Options
Configuration
Security
Course
Field Settings
Custom Fields

4

Integrations
Settings

¥ Users

Users

User Roles
Create/Insert Users
Bulk Import Users
Groups

Supervisor Accounts

P SIREPIRER AN o TN N TN N A TN SN AT

Systems Training Internal (7]

SCORM Class Importer

11l

Instructions

Each SCORM compliant class has a file named imsmanifest xml. This file contains information regarding the content organization and
resources of the class.

Class Files
Pleas list the path to the imsmanifest xml
File Path i File Name
Examp\e files/scorm/mycourses / imsmanifest.xm|
® / imsmanifest xml
s Import another class
Continue

Continue Import ‘ Depending on the number and complexity of classes being imported, this next step may take a while. Please be patient

3. Enter the File location in the File Path field. Follow the example given in
the window.
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Taleo

¥ Main
Home

w Sub LearnCenters

Sub LearnCenters
Copy Sub LearnCenters

w Appearance
Fonts and Colors
Images
Modify Header

4

Options
Configuration
Security
Course

Field Settings
Custom Fields

4

Integrations
Settings

4

Users

Users
User Roles
Createfinsert Users
Bulk Import Users
Groups

Supervisor Accounts

Systems Training Internal ©

SCORM Class Importer

Instructions

Each SCORM compliant class has a file named imsmarnifest xml. This file contains information regarding the content organization and
resources of the class

Class Files
Please list the path to the imsmanifest xml
File Path i File Name
Example: [files/scorm/mycourses /[imsmanifest.xmi
$  Fies/scomMarketing Ondemand/ReelEdge] /[imsmanifest xmi
s Import ancther class
Continue

Continue Import Depending on the number and complexity of classes being imported, this next step may take a while. Please be patient

\QJX/MM\WW“W\M%gf'WMr”\~

4. Click Continue Import.

=1olx]

SCORM Class Import Selection

Courses To Import

The following courses will be imported. Uncheck any course you do not wish to import. You may view details about the course by
clicking the icon to the left of the name.

Course
Ical '4- ReelEdge

- continue Import m

WMWWW’“«VWW\fW%WWM

5. Click Continue Import.
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SCORM Class Import Selection

Customize your Classes

Continue Import m

The following selections allow you to modify the import types and display settings of your classes. After you have made your selections, choose Continue Import.

Availability
Impert class into
Class the Public Catalog
ReelEdge r

Design the Class

O Display TOC prior to class launch
O Auto-Sequence

Display Feedback Form: m
Always Show Next Button: m
Allow Exit on Next: | Inherited [+
Center Navigation Buttons Only: m
Show Header: m
Keep Session Alive: lm
Look Ahead Sequencing: lm

Auto-Commit Completion/Bookmarking -
Elemente: Inherited

Use AJAX Communication: IW
Scoring Behavior: lm
Commit Behavior: | Inherited -
Unsuspend SCO Upen Initialize: IW[
Show Information Bar: IW[

Display Completion Certificate: | Inherited v
When the SCO is finished with the SCORM API:

Show Navigation Buttons: | No -
Send Emails: | Inherited [~

Import children of class
into Public Catalog

-

Insertinto
Class List

Il

Allow Offline Player
Downlead

-

Display this class: | embedded in the page |~

[ Show Left Nav Bar

Width:
[ Show Right Nav Bar
[# Show Top Nav Buttons
" Show Bottom Nav Buttons

Continue

Click on Continue Import to create the class.

Class Width: |1000
Class Height: |300

contnuemporc | cancer

6. Fill in the options according to the screenshot above.
7. Click Continue Import.
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/= SCORM Class Import Results - Microsoft Internet Explorer provided by IGT - 1
[
SCORM Class Import Results
Classes Imported
The following have been imported.
Class Actions
ReelEdge o
N e T ¥ A ANV e W g VY e N NN I N e VAN N WPV VN
8. Click the + sign under Actions to view the course.
/2 Learn.com - ReelEdge - Microsoft Internet Explorer provided by IGT .- LI
@@v ) http://igheam.com/camé.asp?sessiontl=3-B4A4AT45-F26E-4636-AD62-56BB056C0E4 L cassid=37D85E0561164874858F 7 | 42| X || /2 Googe =
x Esnagt B &
¢ Favortes ‘7§
57| Learn.com - ReelEdge | | %) v EJ v () o= v Page~ Safety- Toos~ @~
HOME
o CONTACT US
Learning HELP
Center LoGouT

@/\’/ ReelEdge Taleo H¢

ReelEdge

RWWB Fallng Stars detais

Testyour Knowledge

®

Done ["[1 [ [ [ [ Local intranet | Protected Mode: Off [fa~[®15s% ~ 4

Insert Course

1. You need to be logged into the Control Panel.
2. Scroll to the Courses option and choose Insert Existing Course.
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Taleo » Systems Training Internal [7)
* Main
Home Insert Existing Courses =

4

Sub LearnCenters

Sub LearnCenters .
Copy Sub LearnCenters Instructions

v Appearance

» Click the "Select Courses” button in the "Select Courses to Insert” section below N
Fonts and Colors * Inthe resulting popup window, select the course(s) you wish to Insert
Images « Once your selection has been made, click the "Return Selected” button
Hodify Header = Your selection(s) will be displayed to you. Review your selection to see if there are any courses you do not wish to Insert. If so, deselect
them
+ Options « Once satisfied, click the "Insert selected courses” button to insert the courses
Configuration
Security
Course
Field Settings Select Courses to Insert
Custom Fields
Note: Only courses not currently included will be listed here
w Integrations
Setlings ———pp " Select Courses
w Users
Users
User Roles

Createfnsert Users

R e e N 2 2 o e i N LA L P e ¥ o Y

3. Click Select Courses.
4. Search for the Course you just created.

Instructions
Courses that were previously selected may appear disabled and therefore would not be available for deselection. Use the option adjacent of the
respective course name to select the desired courses, then click the 'Return Selected' button.

Wl
Filters (click the icon to toggle advanced filter view)

Course Titles Beginning With: [Show All] [0-9]
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Combination Filters: Select criteria from any or all filters

Courses created: Courses Location:
® Any type [" [ Are in the Public Catalog =
" with the AICC Importer [ | | were written in this LearnCenter =1

© with the SCORM Importer [ w en by you
 within the LearnCenter ["1]] Top-level only =1
Course Titles: Courses in this Skill/Category:
0 . . next Skills
containing beginning with l[?e\ecl one] _'I
Categories:
[ [Select ane] =]

Display |50 =] recards per page m m

Course/Class List

. Created by any type
Current Filter { Title contains "next"

Q Denotes a course

_ 9 Return Selected
Q Denotes a class

1 record returned.
lj Title Type Created Date Status Actions
1 ¥ QpNext course 1/10/2011 12:06 PM (GMT-08:00) New v

Ll

5. Check the checkbox and click Return Selected.
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& If you click on the name of the course, the course shell will open and you will be able
to edit the course.

Taleo D3 Systems Training Internal (7]
v Main
Home Insert Existing Courses
+ Sub LearnCenters

Sub LeamCenters i
Copy Sub LearnCenters Instructions

v Appearance

o Click the "Select Courses” button in the "Select Courses to Insert” section below
Fonts and Colors ® In the resulting popup window, select the course(s) you wish to Insert ==
Images « Once your selection has been made, click the "Return Selected” button
Modify Header = Your selection(s) will be displayed to you. Review your selection to see if there are any courses you do not wish to Insert. If so, deselect
m
v Options = Once satisfied, click the "Insert selected courses” button to insert the courses
Configuration
Security
Course
Field Settings Select Courses to Insert

Custom Fields
Note: Only courses not currently included will be listed here

4

Integrations
Settings \ Select Courses

4

Users

Users
User Roles Insert Course title:
Create/insert Users

Bulk Import Users 1
Groups

Supervisor Accounts

Completion Status ‘ Insert Selected Courses

Tools

. B T e R P o N N

Next course

4

6. Click Insert Selected Courses.

Taleo > Systems Training Internal ©
w Main
Home Insert Existing Courses E

¥ Sub LearnCenters

Sub LearnCenters

o The course(s) were successfully inserted to the LearnCenter
Copy Sub LearnGenters

w Appearance

Fonts and Colors
Images

Instructions

Modify Header « Clickthe "Select Courses” button in the "Select Courses to Insert" section below
- « Inthe resulting popup window, select the course(s) you wish to Insert
v Options « Once your selection has been made, click the *Return Selected” button
» Your selection(s) will be displayed to you. Review your selection to see if there are any courses you do not wish to Insert. If so, deselect
Configuration them
g“u”'-v o Once satisfied, click the "Insert selected courses” button to insert the courses
ourse
Field Seftings
Custom Fields
v Integrations Select Courses to Insert
Settings
g Note: Only courses not currently included will be listed here
¥ Users
Users | Select Courses
User Roles

Createfinsert Users

B e T T N A N

Edit Course - AT&T Connect

1. Access the course.

e C(lick the link while inserting the course.

e Search for the course under Courses>Courses in the Control Panel
once it’s been inserted.

e Search for the course in the Search box in the Learn Center once it’s
been inserted.
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[@ Learn.com - Next course - Microsoft Internet Explorer provided by IGT =
@Q- [[5¢] ntipifigtieam.com/leamb.aspsessionid=3-2140CBES-56C5-4178-BA46-A49BD745AB7 0&caurseid =602&raoiclass | 49 | X |[ 2 Googte L~

X [ESnagit B &

J Favorites ‘ =

¥¢| Learn.com - Next course
Learning
Center

Next course -) \;J\g Taleo

<<

Course: AG000 Course Name v0.0 <

Moderator:
Type: On-demand AT&T Connect® modules
Effective Date: Month 00, 0000

[ Course Content

7 AGO00.1

System Requirements: AT&T Connect Participant application: Click here to install

Course Content Brief description of this part. Include the length in the form shown here. 00 min.

Click here to view this module (opens in a new window)

N N e g N I e e PN e e N e SN T N
2. Click the Pencil icon.
Learning
Center

Next course Taleo

Page Settings vEvEHvEE

il

Page Alias Name: |® Version archive |

Course Title: Next course

Course Description:: Copy this course to create a course for an Interwise on-demand event. -
demand event

Left Nav width:

[Current Ghaper)
Course Content Current Chapter Title: Course Content
‘Ag:)'[;[')“'\ g Current Page Title: AG000.1

HIA RN IV EDREHRBY 9@ 8 IEESEEFA-Y-

O PEEEHE BRSO WY

| OEFEE T V- EE 0= @5mw SCPEL %l

(=0 KCHR YRR I N cal o

= =60 & 9 B h Y & N [ [paragraph - Default Font - Sge - Zoom -

/( W | Course: AG00O Course Name v0.0

N | Moot '

<« i »

3. Copy the Course Title and paste it into the Current Chapter Title, the
Current Page Title and the Course name.

4. Insert the remaining information from the document information you
created earlier.

5. Under Course Content, right-click the link.
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Left Nav Width: | 2

[Current Chapter|
Course Content Current Chapter Tile: [Course Content

[Current
00.1

AGO Current Page Title: [AG000.1

Helnayv ihaameaX 9ae[Bz[g

FEEETCYCE T e )
FEF W WY, P (IR = X, abe h &a
SR @EREIr o CTRLeC
=i b D EAHEH® e ey Fot = 30129 - zoom -
Cours| 9% Remove DELETE
Moder h* seect a1 CTRL+A
Type: dules
Effecti  Edt '
Formatting »
Systel T ) Ct Participant application: Click here to install
Tags »
Verbs 3
Course Content Briefd{ == pink Verbs ) fnhere. 00 min.
- 5 Table T Style >
Clicl —_ j &
21 Properties

6. Choose Link from the menu, then choose Properties.

Left Nav Width: B
[Current Chapter]
Course Content Current Chapter Titl
[ Cumeni Page | Properties ) |
AG000.1 Current Page Titl
LINK | Common | StyleBuider
2z AW
Hyperink Information
—lprl hittp://www.igtproducts.com/training/systen
o
Type: nttp:/ v Target:  New window - abe a4 A
D: Nofolow: []
Css Class:
Access Key: Tab Index: Color: =
Tite: N
[ select a named anchor in the current page
lto install
Course Cont n.
< I v

7. Inthe Properties menu, delete the Url that is currently there and copy
and paste the new url into that field.

& If the http:// is not part of the url, the type changes to Other. You must change the
type back to http or the link will produce the following error.
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The LearnCenter you have requested is not available

Go Back

8. Once you have inserted all the information, click Save Changes.

0] D ) 8 ) ) T T 1SB IEE SR W 44 W -
O3 ¥ Pl EHEO 0= WFm N S0P g dhain i
(SR ECHRT TR Nl ]

= s 68 @ 9 B0 O 3 K Ly Paragraph - Defaut Font Zsze  + zoom

Course: AG000 Course Name v0.0
Moderator:

Type: On-demand AT&T Connect® modules
Effective Date: Month 00, 0000

System Requirements: AT&T Connect Participant application: Click here to install

Course Content Brief description of this part. Include the length in the form shown here. 00 min.

Click here to view this module (opens in a new window)

1]

EHTML QPreview Words:54 Characters:356

| € save Changes || €3 Exit

<] {11} J»

9. Check all the links in the course.

Edit Course - Articulate
1. Access the course.
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Learning &
Center LOGOU
¥
Taleo

Articulate Template \!r/ &\g

The LearnCenter you have requested is not available

Go Back

i

2. Click the Pencil icon.

Learning

Center
¥ -
Taleo

Articulate Template

xE %ExE 2E

Page Settings

]

Page Alias Name: ‘@Version Archive‘
Course Title: Articulate Template

Course Description:: Template

[Current Chapter|
New Chapter
Current Page |

Current Chapter Title: New Chapter
Current Page Title: New Page
HIO NI IV EDREEEY 9@ BIISES=s=7A-
HEEH AP # AT BRSO HY
O PP EEOE==f @Samn SR 5 diia
S@Ee 2ol

New Page

=P L 9 B0 3 K [ |paragraph - Defautt Font - Sze - Zoom -
| Supplemental Materials
+£] Import Name of 1st doc -
[ | »

3. |If there are Supplemental Materials, replace the placeholder information
with the correct document information. Change the URL as shown

above.
4. If there are no Supplemental Materials, right-click the column.
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A OWEEE HOFREe— " IHY

e Y ¥ EEEE~E @
=30 Q2 2% LA IO

== 9 00 # k| [ vomal

sl =

~  Default Font - Size - |Zoom ~
Supplemental Materials
El import | Name of 1st doc
Name of 2nd doc| CTRL+Z
CTRL+X
CTRL+C
2 paste CTRL#V
DELETE
R* Select Al CTRL+A
Edit »
Formatting »
Insert »
Tags »
Verbs 13
1 Tabe 3

X X, abe a5 A8

5. Choose Table from the menu, then choose Remove Columns.

- g P P

[ = PG

Jade 3y

77 ] W o] N EO T &

¥ eSO =

EE IR T X =it
D ChCh & k* [y normal - Defauft Font

S D

WY

R IR

| Size - | k* Select

£ Import

Supplemental Materials

Name of 1st doc

Name of 2nd doc|

2 paste

h* select Al
Edit
Formatting
Insert
Tags

Verbs
3 Table

—= Insert Row Above
=== Insert Row Below
=~ Remove Rows

CTRL+Z J_‘zJ Insert Column to
the Left
CTRL#X | 4o Insert Column to
CTRL+C the Right
' Remove Columns

CTRL+V
DELETE
CTRL+A
»
»
N Verbs
¥ T Style

» =T Properties

>

6. Click HTML at the bottom of the window.

Ctrl+CLICK
Ctri+AT+4
Ctr+AIT+ ¥

Ctri+AT+ €

Ctri+AT+>
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L () D ) RS ) B TN | 2B 1EX SR 9 W W P
Az 3 Y trraadd=i @ 5Hn X' % abe £ A
S@Ee N oBwH TN

=@ 49 BHE#E K - [Noma - Defaut Font -~ Sge - zoom -

[Supplemental Materials
+] Import Name of 1st doc

Name of 2nd doc

I

‘Words: 10 Characters: 58

& save Changes || € Exit

[BNormal] EHTML QPreview <t

7. Scroll up. In the 4™ and 5™ line replace the phrase “copy player url here”
with the url for the articulate player.

Course Description:: Template )

[Current Ghapter]
New Chapter Current Chapter Title: New Chapter

[_Current Page |
New Page Current Page Title: New Page

dodandaswy
<table border="0" cellspacing="2" cellpadding="2" width="500">
<tbody>
<tr>
<td><img alt="" src="/images/btn_edtoolbar_import.gif" ldecparam="!1deFrame:0,copy player url
here,1050,650,true! " /></td>
<td valign="top">|
<div style="text-decoration: underline"><strong>Supplemental Materials</strong>-</div>
<div style="text-decoration: underline"><a href="url for 1st doc" target="_blank"><br />
Name of 1st doc</a></div>
<p><a href="url for 2nd doc" target="_blank">Name of 2nd doc</a></p>
<ftd>
</tr>

</thody=
</table>
<diva</div>

[Current Chapter|

What's New - Patron Current Chapter Title: What's New - Patron Management v8.1 to v8.2 (sim)
Management v8.1 to v8.2

sim) Current Page Title: Embedded link

|_Current Page |

Embedded link H 3 [E BRAS N N

[div><img alt="" src="/images/btn_edtoolbar_import.gif" Idcparam="!
IdcFrame:0,http://www.igtproducts.com/training/systems/CDLearnCourses/Advantage/PMv82WhatsNew/Web Project
Upload Files 2/player.html,1050,650.true! " /= </div>

e

a2 o

8. Click Save Changes.
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Attach Test

1. Inthe Control Panel, from Assessments/Surveys, select Instances.

¥ Assessments/Surveys

Questions

Answers
Assessments/Surveys
Instances

Importer

Scores

Surveys

Prescriptive Pre-Tests

2. Click Create Instance.

Taleo D Systems Training Internal (7]

w» Main
Home Instances

il

w Sub LearnCenters
Sub LearnGenters
Copy Sub LearnCenters Definition: Instances can be defined as the administration rules governing the test as the learner completes the exam.The test, its
respective guestions and answers remain unaltered in any way, other than question and answer order for specified randomized testing.
w Appearance
Fonts and Colors B .
Images Creating an Instance also creates a "snapshot” of the mapped assessment and all mapped questions and answers. Every time the
Modify Header instance is administered, the snapshot is utiized in displaying the questions and answers. Any subsequent changes made to any
! mapped question or answer will not be reflected unless you create a new Instance
~ Options
Configuration
Security
Course

Field Settings .
Custom Fields Filters

Title Contains:

4

Integrations
Settings Status: Active ¥

=

Users

User Roles

Create/insert Users

Bulk Import Users

Groups

Supervisor Accounts Instances
Completion Status

_— 4

- Tools sfjaCreate Instance 4" Change Status
Registry Editor 170 results retumed Page 1 ¥ of4 1€ € ¥
Global Search
Task Manager Status Instance Title Actions /|

. z::r::n 1 &/ ADISurvey LY Sdps]
Support +/ ADISurvey W N is]
Statistics 3 & ADISurvey L 3 0
v Assignments 4 %/ ADIwith Aaron Miller survey L Ads] ‘ =
v

< I

3. Click Select Assessment.
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Taleo > Systems Training Internal @

w Main
Home Create Instance

m

¥ Sub LearnCenters
3 Return to Instances List
Sub LearnCenters

Copy Sub LeamCenters

« Appearance ¥ Instructions

Fonts and Golors
Images
Modify Header Select Assessment

v Options ———® #§ Select Assessment
Configuration
Security
Course
Field Settings
Custom Fields

Name:

Pre-Instructions: -

4

Integrations
Settings

w Users

Users

User Roles
Createflnsert Users
Bulk Import Users
Groups

Supenvisor Accounts
Completion Status

Post-Instructions: P

¥ Tools
Registry Editor
Global Search
Task Manager
Ratings

¥ Support status: @ active © nactive
Support
Statistics NotePre- and Post-Instructions are capable of accepting HTML characters.
v Assignments -
< i | v

4. In the Filters window, search for the assessment.
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© Assessment/Survey Selector - Microsoft Internet Explorer provided by IGT @E‘ﬁ

Assessment/Survey Selector

Filters

Combination Filters: Select criteria from any or all filters

Type: Catalog:

© plltest types @© LeamCenter
© assessment © Global

® Survey/Evaluation @ Both

@) Appraisal

() User Assessment

Name/Description: Category:

@ containing ) beginning with [Show Al h

Display 50 ¥ records per page m‘ m”

Assessment/Survey Selector

Current criteria has been preset. Make any customizations to the current scriteria and click 'Search’ to
display your results.

Done € Local intranet | Protected Mode: Off Foov ®125% v

5. Click Apply Filter.
6. Select the correct assessment and click Return selected.
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Assessment/Survey Selector

Filters

Combination Filters: Select criteria from any or all filters

Type: Catalog:
9 All test types 9/ LearnCenter
Assessment Glaobal
Survey/Evaluation Both
Appraisal
User Assessment
Mame/Description: Category: =
9 containing beginning with [Show Alll h

user

| search
Display 50 7 records per page mn

Assessment/Survey Selector

— 1 Return Selected

3 results returned. Page 1 of 1

MName Type
1 @ Example test for user conference Assessment
2 Request Certification be mapped to user account. Survey/Evaluation
3 User Conference Test Assessment -

7. Add the pre and post instructions.

e Pre-Instructions:
You must pass the test in order to get credit for this course. You will
be able to take the test as many times as you want — only the highest
score will be counted. Good Luck!
To start this test, click the Next button above.

e Post-Instructions:
Thank you for taking the test.

If you passed: Congratulations! You have received credit for this
course.

If you did not pass, we suggest that you rewatch the WBT before
attempting the test again.
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In order to complete the course and leave feedback, please click the
Exit button above.

8. From the Item Association drop-down list, choose Course.
9. Click Select Course.

Item Association

Course -

Select the item type to associate the assessment with:

Select the specific course to associate with the instance. #f§ Select Course

10. In the Course Selector window, choose Course Created: Any type. Under
Course Titles choose containing and enter part of the WBT title.

Select Courses

Instructions

Courses that were previously selected may appear disabled and therefore would not be available for deselection. Use the option adjacent of the respective course name to select the
desired courses, then click the 'Return Selected’ button

¥ Filters (click the icon to toggle advanced filter view)

Course Titles Beginning With: [Show All] [0-9]
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Combination Filters: Select criteria from any or all filters

Courses created:
“:"Anv type

) vith the AICC Importer

() with the SCORM Importer
() within the LeanCenter

Course Titles:
©) containing (" beginning with 111

Display 30

Course List

Created by any type

Current Filter { Title contains 111"

Courses Location:
[][ Are included in this LearnCenter -
[]| were written by you -

[C]| Individual SCOs  ~

Courses in this Skill/Category:

Skills

[Select one] =
Categories

[Select one] ~

~ recncserpoge | T

The latest filter you applied has been automatically preset, but not applied yet. Make any modifications necessary or click on 'Search' now to use the preset information.

11. Click Apply Filter.
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Courses that were previously selected may appear disabled and therefore would not be available for deselection. Use the option adjacent of the respective course name to select the
desired courses, then click the 'Return Selected button

¥ Filters (click the icon to toggle advanced filter view)

Course Titles Beginning With: [Show All] [0-9]
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Combination Filters: Select criteria from any or all filters

Courses created: Courses Location:

@'Anytype [C]| Are included in this LearnCenter -
() with the AICC Importer [C]| Were written by you ~
() with the SCORM Importer [C]| Individual SCOs v

() within the LeamCenter
Course Titles: Courses in this SkilliCategory:
@ containing () beginning with template ars
9 =T [Select one] -
Categories
[Select one] =

Display 50~ records per page m| m‘

il

Course List

Created by any type
CarenES ey { Title contains "template”

9 Return Selected

4 records returned. Page 1 of 1

Title Type Created Date Status Actions

1 © Q@ Atticulate Template 3/412010 11:52 AM (GMT-08.00)  New v

2 © Qp AT&T Connect OD Course Template 7I7/2008 1:13 PM (GMT-08.00)  Open v

3@ Q AT&T Connect OD One-part Template 4/9/2009 10:50 AM (GMT-08.00)  New v

4 © Qp AT&T OD One-part template no test 70712010 2:03 PM (GMT-08:00)  New v 4

12. Select the correct assessment and click Return selected.

Options
Time limit (in minutes): 0
Paging © show Al
© Show # of Questions per page
© show Questions grouped by Category
Limit # of views: 0
Limit # of submissions: 0

Completion Credits: 0

Randomize question order: @ g @ yeg
Randomize answer order (multi-choice questions only): @ pg © ves
Show missed questions only: @ g O yes
Type of assessment: Post-test A
Show results: ©
Show details:
Show author feedback:
Required:
Show results in Gradebook: (©
Score of record for course:
Minimum passing score for completion (percentage):

Post Comments:

13. You will be returned to the Create Instance window. Fill in Options:

e Timelimit—0
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e Paging —if under 5 questions, Show All, otherwise, Show 1 question
per page

e Limit # of views -0

e Limit # of submissions —0

e Completion Credits—0

e Randomize question order — Yes

e Randomize answer order — No (if using All/None of the above)

e Show missed questions only — No

e Type of assessment — Post-test

e Show results —Yes

e Show details — No (For Technical LC, choose Yes and Show user
reponses only — Yes)

e Show author feedback — Yes

e Required —Yes

e Show results in Gradebook — Yes

e Score of record for course — Yes

e Minimum passing score for completion (percentage) — 80

e Post Comments — DO NOT USE

14. Click Save.

Customized Results Display

Customization Required:

=n

Post course
Send information to Rosana Ramirez for posting. If the course is in the Technical Internal Learn
Center, send the information to Melissa Fernandez
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