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Overview

Lesson 1 OVERVIEW

1. Receive the questions for the assessment from the course developer.

2. Add questions to the Learn Center. See Add Questions to Learn for
complete instructions.

3. Create the assessment. See Create an Assessment for complete instructions.

4. Create an instance for the assessment. See Create an Instance for complete
instructions.
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Overview

1.1 Login to the Control Panel

1. From the Learn Center Page, enter the management password (igtigt).
Note that the password will appear as asterisks.

3 Systems Training Internal LearnCe

File Edit Wiew Favorikes Tools

(= Back ~ = '@ ﬁ|@58
Address Iﬂj https: ffigt.learn. com/learncer

¥ ‘GSnagIt &1

Learning
Center

Enrallments

nments
R

Learning Recard

MY CALENDAR

AUG 2007 Gett

S MT W T F S Take
11234
5|6 |7(8lol10/11 Qvery
12|13/14 151617 |18

19/20(21|22|23| 24|25 Indiy
26/27|28(20(30|31
Lean
SEARCH
LEARNING CENTER Instr
Tradi
Syst

|
EI traini

| Management |

Login |
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Overview

2. From the Management menu, click ControlPanel.

AMY FOSTER

Management

= Edit Mode
——)  ControlPanel

m Resource Manager

= | eamning Object Manager

= Visual Manager

Pages:
Systems Traini.. -
Add new page...

Taleo )

User Links
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Overview

The Control Panel appears as shown below:

& Systems Training Internal - Microsoft Internet Explorer provided by IGT

=il

X

& snagit B =1

Taleo:

Systems Training Internal

Main
Home

Sub LearnCenters

Sub LearnCenters
Copy Sub LearnCenters

Appearance

Fonts and Colors
Images
Modify Header

Options
Configuration
Security
Course

Field Settings
Custom Fields

Integrations
Settings

Users

Users

User Roles
Create/insert Users
Bulk Import Users
Groups

Supervisor Accounts
Completion Status

Tools

Reugistry Editor
Global Search
Task Manager
Ratings

Support

Support
Statistics

w Assignments

Taleo )¢

<

LIk

| »

»

1

Doge,

@ Local intranet | Protected Mode: Off

fy v

#® 125%

-
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Add Questions to Learn

Lesson 2  ADD QUESTIONS TO LEARN

2.1 Search for questions

You can search the question database in Learn to see if questions already exist.

1. Inthe Control Panel, from Assessments/Surveys, select Questions.

w Assessments/Surveys

— Questions

Answers
Assessments/Surveys
Instances

Importer

Scores

Surveys

Prescriptive Pre-Tests

2. Fill in the Fields in the Filters area that you want to search by.

Taleo ) Systems Training Internal (7]
w» Main
Home Questions
¥ Sub LearnCenters
Sub LearnCenters .
Copy Sub LearnCenters Filters

w Appearance

Fonts and Colors "
Images Status: Active

Modify Header

Name/Prompt Contains:

Catalog: LeamCenter

* Options Category Select Category
Configuration A

Security

Course

Field Settings Question Type: [Show all] -
Custom Fields

+ itegratons Ry —

Settings

Filter Description

Name/Prompt contains You can enter a word or phrase you are
searching for here. This field is optional.

Status Choose Show All: Questions that are not
currently being used may have the status
“Inactive.”
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Add Questions to Learn

Catalog

Category

Question Type

This should be left at LearnCenter.

Select the Category you want to search for.
This field is optional.

If you are searching for a particular type of
question, choose it from the drop-down menu.
If you aren’t sure what type of question it is this
should be left at Show all.

3. Click Search. Only questions that meet all of the entered requirements
will be displayed.

w* Main

Home Questions

¥ Sub LearnCenters
Sub LearnCenters

Copy Sub LearnCenters Filters

w Appearance

Fonts and Colors
Images
Modify Header

w* Options

Configuration
Security
Course

Field Settings
Custom Fields

w Integrations
Settings

¥ Users

Name/Prompt Contains: remote
Status: Active ~+

Catalog: LeamnCenter ~

Category Select Category
IPS v10.2

Question Type: [Show all] -

Lo Questions

User Roles
Create/Insert Users
Bulk Import Users

Groups
Supervisor Accounts
Completion Status Status
w Tools 1
Registry Editor
Global Search 2
Task Manager
Ratings 3
w* Support 4
Support 5
Statistics
w Assignments 6

Assianments

wy= Create Question _9‘ Change Status

6 results returned. Page 1 of 1

Question Type Actions LJ
If the Pre-check fails, you cannot continue the remote deployment. Multiple choice single select _?\' ]
Remote Deployment from inside the Client app has how many entry points? IMultiple choice single select _&\ I
Remote Deployment was not available in prior versions of IPS. Multiple choice single select _/)\ [

To continue on and complete the installation using remote deployment, what must
complete without errors?

When configuring the install for each remote machine, which of these is not an >
installer that can be selected? Misiplelchokce Sgle Select -? m

Multiple choice single select _&‘ ]

You should not have remote deployment installing to your central server. Multiple choice single select _?\' [
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Add Questions to Learn

2.2 Add questions

1. Inthe Control Panel, from Assessments/Surveys, select Questions.

w Assessments/Surveys

— (JLESTONS

Answers
Assessments/Surveys
Instances

Importer

Scores

Surveys

Prescriptive Pre-Tests

2. Click Create Question.

Taleo ) Systems Training Internal (7]
w Main
Home Questions

¥ SubLearnCenters
Sub LearnCenters

Copy Sub LearnCenters Filters
¥ Appearance Name/Prompt Contains:
Fonts and Colors .
Images Status: Active -
Modify Header Catalog: LeamCenter ~
w Options

Category Select Category
Configuration ]

Security
Course
Field Seftings Question Type: [Show all]

-
— S —
¥ Integrations
Settings

w Users

Users =
User Roles Questions

Create/Insert Users

Bulk Import Users — L Create Question _&" Change Status

Groups i

Supervisor Accounts 1246 results returned Page 1 ™ of 25 K < > 2

Completion Status .

Status Question Type Actions |

v Tools 1 Pl dicate th fth Multiple ch le sel Bso

Registry Editor v lease indicate the name of the assignment. ultiple choice single select ;

Global Search "Stamping" machines with a number and location links them to the accounting = >

Task Manager 2 Ty Multiple choice single select K4 Fl
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Add Questions to Learn

3. You must enter a name for every question. This can be the same as the
Question Prompt.

Create Question

i Return to Questions List [ Save

Question Details Answers

Name:
Question Prompt: P

Type: [Select one] hd

Category

A Select Categories

Add to Global Catalog? [

Resources e Insert From Resource Manager
Resource Name File Type Width Height Current

No resources currently are associated with this question

4. The Question Prompt should be the question.

5. Inthe Type drop-down list, there are five types to choose from:
Fill in the Blank — do not use
Single Select — do not use
Multiple Choice single select — this is a normal Multiple Choice question
Multiple Choice Multiple Select — this can have more than one correct
answer
Free Response — this is an essay response and must be hand-graded.

& WARNING: Do not check "Add to Global Catalog?"

6. Click Select Categories and choose the correct category from the list. Make
sure you select sub-categories if applicable.
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Add Questions to Learn

& NOTE: You must assign each category you want the question to
have. Assigning a sub-category to a question will not
automatically assign the broader category as well.

& Categories Selector - Microsoft Internet Explorer provided by IGT E‘Eﬂ

25| http://igtlearn.com/controlPanel/panels/tests/popup/categorySelector.asp?sessioni L
‘_J p:/fig p popup/category p 4

Categories Selector

m | »

Categories List

— Return Selected
!’]' Categories
] AG102
[] EAssessments 2010
[T 103 Monitor
"] casinolink Summit May 2010

] BcsMm
D CSM Assessments
] BsE

"] = SE Development Plan
[] Database_ SE Dev Plan
'] Network_SE Dev Plan
[] =SE Initial Assessment
Cisco
Infrastructure
Network Administrator
Metwaorking
Server
SQAL

Vidware

T e s Y Y

Windoware 20072
< i | »

& Internet | Protected Mode: Off o v ®HI125% -

7. Click Return Selected.
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Add Questions to Learn

8. Click Answers tab and the screen changes as shown below. Click Select
from Answer Pool.

Create Question

42 Return to Questions List [} Save

Question Details Answers

B Instructions
— A Select From Answer Pool

Answer Point Value

Mo answers currently exist for this gquestion

* Create Answer

Answer order:

C
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Add Questions to Learn

9. Check to see if answer exists by using the filters. If you find the answer,
check the box to the left and click Return Selected Answers. Repeat for

each answer.

Answers Selector

Filters

Combination Filters: Select criteria from any or all filters
Status:

@ Active

O nactive

O Both

Answer:

@ containing 3] beginning with

Answers List

/| status Answer

1 [[] %" "Enable Teaming" should be checked on the virtual switch settings.

2 [] + aslong as the connection between VirtualCenter and SQL Server is at least 1 Gbps.

3 [[] « DBCCDBREINDEX

Answers in Category:

A Select Category

Catalog: LeamnCenter -

Depiny 0~ recorss er e | R R

— 1= Return selected answers

7609 results returned. Page 1 ¥ of 153 i‘t € } }I

Actions

Creating an Assessment for a WBT in Learn.com
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Add Questions to Learn

10. If answer is not present, close the window. In the Create Question window,
click Create Answer.

Create Question

42 Return to Questions List [} Save

Question Details Answers

[# Instructions

A Select From Answer Pool
Answer Point Value

Mo answers currently exist for this gquestion

— * Create Answer

Answer order:

C
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Add Questions to Learn

11. Fill in information for answer.
Answer Feedback and Category are optional. If you are using Answer
Feedback, you must be careful not to choose answers that already have
answer feedback.

@\ WARNING: Do not check "Add to Global Catalog?"

Qe
Create Answer x

# Ins|
Create Answer
Fool

— H Save

Answer: -

Answer Feedback:

Category

A Select Categories

Add to Global Catalog? [ ]

Resources e Insert From Resource Manager

Resource Name File Type Width Height Active

No resources currently are associated with this answer

12. Click Save. You will be returned to the Create Question window.
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Add Questions to Learn

13. Click Save on the Create Question window. The question will be added.

Create Question

4 Return to Questions L'st [ save

Question Details Answers

B Instructions

A Select From Answer Pool
Answer Point Value

Mo answers currently exist for this gquestion

s Create Answer

Answer order:

C
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Create an Assessment

Lesson 3 CREATE AN ASSESSMENT

The assessment is basically the group of questions that are going to be asked to the user. At this
point, it is just a set of questions, it’s not attached to a course or available to a user.

3.1 Create an assessment

1. Inthe Control Panel, from Assessments/Surveys, select
Assessments/Surveys.

¥ Assessments/Surveys

CQuestions

Answers
— /s sessments/Surveys

Instances

Importer

Scores

Surveys

Prescriptive Pre-Tests
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Create an Assessment

2. Click Create Assessment.

@ Systems Training Internal - Microsoft Internet Explorer provided by IGT

=

X Bsnagit B &

Taleo:

w Main
Home

# Sub LearnCenters
Sub LearnCenters

w Appearance

Fonts and Colars
Images
Modify Header

w Options
Configuration
Security
Course
Field Settings
Custom Fields

w Integrations
Settings

w Users

Users

User Roles
Create/insert Users
Bulk Import Users
Groups

Supervisor Accounts
Completion Status

w Tools

Registry Editor
Global Search
Task Manager
Ratings

w Support

Support
Statistics

w Assignments

Copy Sub LearnCenters

Systems Training Internal

Assessments/Surveys

Filters

Name/Description Contains:

Catalog: LearnCenter -

Category

A Select Category

Type: [Select one] -

»

1

nent Wizard

Assessments/Surveys
— s Create A nent A
295 results returned. Page 1 ¥ of6 K ( } >|
Scope Name Type

1 LeamCenter Assessment
2 LearnCenter Assessment
3 LearnCenter Assessment
4 LearnCenter Assessment
5 LeamCenter Assessment
6 LearnCenter Assessment
7 LeamCenter Assessment

|

1

Doge,,

@ Local intranet | Protected Mode: Off
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Create an Assessment

3. Fill in information:
Name — should include the name of the course, for example, (What’s New
in Patron Management v8.2 sp8 test)
Instructions/Description — enter date created, your name and number of

questions
Type should be Assessment.
Create Assessment
= Return to Assessment list
Test
==
Name:
Instructions/Description: A
Type: [Selectone] v
Category

CC

— A Select Categories

Add to Global Catalog? []
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Create an Assessment

4. Click Select Categories and choose the correct category from the list. Make
sure you select sub-categories if applicable.

& Categories Selector - Microsoft Internet Explorer provided by IGT E‘Elﬂ

‘M http:ffigt.learn.comfcontrolPanelipanelsftestsfpopupfcategorySelector.asp?sessioni‘ @ ‘

[ »

Categories Selector

m

Categories List

— ::I Return Selected

\_/j Categories
[ AG102
[[] ElAssessments 2010
"] 103 Monitor
'] casinolink Summit May 2010

] BcsMm
D CSM Assessments
] EsE

"] = SE Development Plan
[| Database SE Dev Plan
'] Network_SE Dev Plan
[[] EISE Initial Assessment
Cisco
Infrastructure
Network Administrator
Metwarking
Server
SaL

Vidware

10000000

W imAd s 200002
4 i | »

& Internet | Protected Mode: Off ¢y v ®125% ~

5. Click Return Selected.
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Create an Assessment

6. Choose "Manually select the questions to appear on this assessment", then

click Select/Manage Questions.

Questions

@ Manually select the questions to appear on this assessment. —

" Select question category/categories and have questions selected randomly during assessment administration

-.i Select/Manage Questions -iiSeIect Random Questions from Mapped Categories

Question

Mo questions are currently assigned for this test

Question Order

To change the order of the questions as they are to appear on the test:

Select the question by clicking on it from the list below.

Click the adjacent up arrow icon to move the question up in order

Click the adjacent down arrow icon to move the question down in order
Click the Save button found above to save all changes made

Point Value

NOTE: If random order is specified for a mapped instance, the order specified here will be disregarded

Mapped Instances

Status

Instance

Mo instances are currently mapped for this test

Actions

Creating an Assessment for a WBT in Learn.com
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Create an Assessment

7. In the Filters area, choose Select Category.

€ Questions Selector - Microsoft Internet Explorer provided by IGT l == é
| | http://igtlearn.com/controlPanel/panels/tests/popup/questionSe ector.aso?sess'on'c=5-CC:C2C?1-365‘ @ ‘
L
Questions Selector

Filters 3
Combination Filters: Select criteria from any or all filters

Status: Question Type: L
@ Active '@ All question types

® pactive C Fill in the Blank

© Both Single select

@) Multiple choice single select
Catalog: :
- "~ Multiple choice multi-select
@) LearnCenter ]
- '/ Free response

' Global

© Both

Name/Description: Questions in Category:

'@ containing '’ beginning with

— : .‘ Select CateQUW
Display 90 ¥ records per page m‘ m‘
Questions List
¢ Return selected
1246 results returned. Page 1 ¥ of 25 K € > 3
Done & Internet | Protected Mode: Off b v RI1XS% -
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Create an Assessment

8. Select the category for the WBT (this should be the same category that was
assigned to the assessment). Click Return Selected Categories.

& Categories Selector - Microsoft Internet Explorer provided by IGT E‘Elﬂ

‘M http:ffigt.learn.comfcontrolPanelipanelsftestsfpopupfcategorySelector.asp?sessioni‘ @ ‘

[ »

Categories Selector

m

Categories List
= Return Selected

\_/j Categories
[ AG102
[[] ElAssessments 2010
"] 103 Monitor
'] casinolink Summit May 2010

] BcsMm
D CSM Assessments
] EsE

"] = SE Development Plan
[| Database SE Dev Plan
'] Network_SE Dev Plan
[[] EISE Initial Assessment
Cisco
Infrastructure
Network Administrator
Metwarking
Server
SaL

Vidware

10000000

W imAd s 200002
4 i | »

& Internet | Protected Mode: Off ¢y v ®125% ~
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Create an Assessment

9. You will be returned to the Question Selector window. Click Apply Filter.

Name/Description: Questions in Category:

¥ containing "' beginning with What's New PM v8.2 sp8

X Select Category
Display 90 ¥ m mﬂ

10. Select questions by clicking the box to the left of the question. Each
question must be selected individually and all questions should be selected.

Once all questions have been selected, click Return selected questions.

@ Questions Selector - Microsoft Internet Explorer provided by IGT = -
2%| http://igtlearn.com/controlPanel/panels/tests/popup/questionSelector.asp?sessionid=3-CCFC2C71-36ED-4C5D-AB0A-4D629C2DB45S&muUIti=1 ‘ @ |

— aunn e

-

2] Multiple choice single select

Catalog:

_ '~ Multiple choice multi-select
@) LearnCenter
'/ Global

@ Both

-/ Free response

Name/Description: Questions in Category:
'@ containing " beginning with What's New PM v8.2 sp§

\Se\ect Category

Display %0~ records per page m"

Questions List

— a Return selected

10 results returned. Page 1 of 1
Status Question Type Point Value

If you enter a value of zero for the Grace Period when setting up the Ranking Expiration, this means there will not be a

V" Grace Period for expiraticn. Multiple choice single select 1 L
2 % Once an expired date has been set, it will show up on which tab in the guests account? Multiple choice single select 1
3 % One of the first options to set in Global Options to allow the expiration date to appear on a player card is: Multiple choice single select 1
% Ranking has a new tab in SP8 that is called: Multiple choice single select 1
The changes made to reports in SP8 are in regards to the New Card Issuance Report and the . Multiple choice single select 1
% The secondary comp balance is stored with how many digits of precision? Multiple choice single select 1
7 % The value that can be entered for Grace Period is between: Multiple choice single select 1

Values shown for the secondary comp balance in Patron Management and POS interfaces will be truncated to how

many decimal places? Multiple choice single select 1

% When setting up the card layout in the maintenance conscle, which is a new text field available in SP8? Multiple choice single select 1

@ D
i Y i i N < e A s N N 4
<

% Which of the following is not a new feature in Advantage v8.2 SP8? Multiple choice single select 1

1 Return selected

a

Dope & Internet | Protected Mode: Off v ®125% v
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Create an Assessment

11. Click Save Changes on the Create Assessment page.

AL e R AL RS AT AR SE ASEASAPLAS A LRSS ALE RIS B LRSS e LR RIS 8 LARAS GAr AARr AL ASE A LAY S A e

2 The changes made to reports in SP8 are in regards to the New Card Issuance Report and the

3 The secondary comp balance is stored with how many digits of precision?

Point Total:

Question Order

To change the order of the questions as they are to appear on the test:
» Select the question by clicking on it from the list below.
e Click the adjacent up arrow icon to move the question up in order
» Click the adjacent down arrow icon to move the question down in order
s Click the Save button found above to save all changes made

One of the first options to set in Global Options to allow the expiration date to appear on a player card is:
The changes made to reports in SP§ are in regards to the New Card Issuance Report and the
The secondary comp balance is stored with how many digits of precision?

v
AV
NOTE: If random order is specified for a mapped instance, the order specified here will be disregarded
Mapped Instances
Status Instance Actions
Mo instances are currently mapped for this test
‘ _
Creating an Assessment for a WBT in Learn.com Page | 23



Create an Assessment

12. Preview the assessment by clicking the ® to the right of the Assessment
name.

Aszzeszrments/Surveys

3 AG

4 AG

5 AG

6 AG

7 AG

10 AG

11 AG

_IJ Create assessment

117 results returned, Page IE of 3 W o d é’

N Assessment wizard

Name Type Actions
102 & AG 122 Free Answer FOSTERA Test 7/12/2007 4:06:43 PM Aszessment B l%
102 FOSTERA Test 7/2/2007 10: 24116 AM Assessment a By
1104 section 1 FOSTERA Test 6/29/2007 1:51:157 PM Aszessment R %
1104 sections 11-16 FOSTERA Test 6/29/2007 2:112:48 FM Assessment o) %
1104 sections 5-9 FOSTERA Test 6/29/2007 1:52:44 PM Aszessment 4@ %
110C FOSTERA Test 6/29/2007 2:18:21 PM Aszessment 4@ %
114 FOSTERA Test &/23/2007 11:27:24 AM Aszessment o %
114 <nline ptl Azzessment o %
114 Online pt2 Assessment B %
122 FOSTERA Test 6/29/2007 11:47:25 AM Aszessrment %
125 FOSTERA Test £/29/2007 2:23:20 PM Aszszessment 2y %

Page | 24
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Create an Assessment

3.1.1 To have Questions selected randomly from categories during the test:

1. Choose "Select question category/categories and have questions selected
randomly during assessment administration", then click Select Question
Categories.

v
v

A Select Categories

Add to Global Catalog? []

Questions

Manually select the questions to appear on this assessment.

@) Select question category/categories and have questions selected randomly during assessment administration 4—

mye Select Question Categories

Active Category # of Questions # of Points

Mapped Instances

Status Instance Actions

No instances are currently mapped for this test

=u
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Create an Assessment

2. In the Filters area, enter the name of the category and click Search.

-

© Random Questions Selector - Microsoft Internet Explorer provided by IGT | ==y X
| 2¢| http://igtlearn.com/controlPanel/panels/tests/popup/randomCategorySelector.asp?sessionid=3-CCFC: @ ‘
A
Categories Selector

Filters

Criteria: Enter a name or part of a name to filter by.

Name

@ containing "' beginning with

< Trecords per poge I
Display 90 ¥ records per page Reset
Categories List
= Return selected

Current criteria has been preset. Make any customizations to the current scriteria and click 'Search' to

display your results.
Done & Internet | Protected Mode: Off gy RI1X5% -
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Create an Assessment

3. Select the desired category and enter the number of questions to be given
from that category and the maximum number of points. Click Return

Selected.
© Random Questions Selector - Microsoft Internet Explorer provided by IGT l =A== &
| 2| http://igtlearn.com/controlPanel/panels/tests/popup/randomCategorySelector.asp?sessionid=3-CCFC: @ ‘
Categories Selector 1
Filters
Criteria: Enter a name or part of a name to filter by.
Name
@ containing "' beginning with 2011
Categories List
—) 5 Return selected 3
P} Instructions
1 result returned.
Category Total Questions
=[] Assessments 2011 58
[¥] AT&T Connect Admin 28
Questions: 9 Max Points: 5 {Lowest=0, Highest=29)
1
CliPs v10.2 20
What's New PM v8.2 sp8 10
Questions: 5 Max Points: 5l {Lowest=0, Highest=10)
= Return selected |
& Internet | Protected Mode: Off rgov W12B% v
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Create an Assessment

4. Check the Active box for the Categories and click Save on the Create
Assessment page.

Questions

© Manually select the questions to appear on this assessment.

@' Select question category/categories and have questions selected randomly during assessment administration

e Select Question Categories

Active Category # of Questions # of Points
1 Cl AT&T Connect Admin 5 5
2 | What's New PM v8.2 sp8 5] 5]
Point Total: 10

Mapped Instances

Status Instance Actions

Mo instances are currently mapped for this test

N —
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3.1.2 To have Questions selected randomly from categories:

1. Choose "Manually select the questions to appear on this assessment", then
click Select Random Questions from Mapped Categories.

Questions
@ Manually select the questions to appear on this assessment. G——
" Select question category/categories and have questions selected randomly during assessment administration

-.i Select/Manage Questions -iiSeIect Random Questions from Mapped Categories

Question Point Value

Mo questions are currently assigned for this test

Question Order

To change the order of the questions as they are to appear on the test:
e Select the question by clicking on it from the list below.
e Click the adjacent up arrow icon to move the question up in order
» Click the adjacent down arrow icon to move the question down in order
o Click the Save button found above to save all changes made

v
L ¥
MNOTE: If random order is specified for a mapped instance, the order specified here will be disregarded
Mapped Instances
Status Instance Actions

Mo instances are currently mapped for this test
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2. In the Filters area, enter the name of the category and click Search.

-

© Random Questions Selector - Microsoft Internet Explorer provided by IGT | ==y X
| 2¢| http://igtlearn.com/controlPanel/panels/tests/popup/randomCategorySelector.asp?sessionid=3-CCFC: @ ‘
A
Categories Selector

Filters

Criteria: Enter a name or part of a name to filter by.

Name

@ containing "' beginning with

< Trecords per poge I
Display 90 ¥ records per page Reset
Categories List
= Return selected

Current criteria has been preset. Make any customizations to the current scriteria and click 'Search' to

display your results.
Done & Internet | Protected Mode: Off gy RI1X5% -
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3. Select the desired category and enter the number of questions to be given
from that category and the maximum number of points. Click Return

Selected.
© Random Questions Selector - Microsoft Internet Explorer provided by IGT l =A== &
| 2| http://igtlearn.com/controlPanel/panels/tests/popup/randomCategorySelector.asp?sessionid=3-CCFC: @ ‘
Categories Selector 1
Filters
Criteria: Enter a name or part of a name to filter by.
Name
@ containing "' beginning with 2011
Categories List
—) 5 Return selected 3
P} Instructions
1 result returned.
Category Total Questions
=[] Assessments 2011 58
[¥] AT&T Connect Admin 28
Questions: 9 Max Points: 5 {Lowest=0, Highest=29)
1
CliPs v10.2 20
What's New PM v8.2 sp8 10
Questions: 5 Max Points: 5l {Lowest=0, Highest=10)
= Return selected |
& Internet | Protected Mode: Off rgov W12B% v
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4. Arandom selection of questions from the categories you picked is
presented. Arrange the order as desired.

Questions

@ Manually select the questions to appear on this assessment.

' Select question category/categories and have questions selected randomly during assessment administration

uyn Select/Manage Questions g Select Random Questions from Mapped Categories

Question Point Value
1 How do you change the materials from Live to On Demand? 1
When using the Conference Settings in the Outlook Add-in, to populate the Conference Materials list you 1
would click on
3 What are the types of materials you can create for ATT Connect in Materials Editor? (select all that apply) 2
4 The reason to stop and start the push client is to fix which issue? 1
§ The secondary comp balance is stored with how many digits of precision? 1
6 Which of the following is not a new feature in Advantage v8.2 SP8? 1
Values shown for the secondary comp balance in Patron Management and POS interfaces will be truncated 1
to how many decimal places?
8 Once an expired date has been set, it will show up on which tab in the guests account? 1
9 The value that can be entered for Grace Period is between: 1
Point Total: 10

Question Order

To change the order of the questions as they are to appear on the test:
o Select Hemesiorsssiemem it from the list below.
o Click the adjacent up arrow icon to move the question up in order
e Click the adjacent down arrow icon to move the question down in order
e Click the Save button found above to save all changes made

How do you change the materials from Live to On Demand?

When using the Conference Settings in the Outlook Add-in, to populate the Conference Materials list you would click on

What are the types of materials you can create for ATT Connect in Materials Editor? (select all that apply) (1)
The reason to stop and start the push client is to fix which issue?

The secondary comp balance is stored with how many digits of precision?

Which of the following is not a new feature in Advantage v8.2 SP8?

Values shown for the secondary comp balance in Patron Management and POS interfaces will be truncated to how many decima LV
Once an expired date has been set, it will show up on which tab in the guests account?

The value that can be entered for Grace Period is between:
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5. Click Save on the Create Assessment page.
8 Once an expired date has been set, it will show up on which tab in the guests account? 1

9 The value that can be entered for Grace Period is between: 1
Point Total: 10

Question Order

To change the order of the questions as they are to appear on the test:
» Select the question by clicking on it from the list below.
o Click the adjacent up arrow icon to move the question up in order
e Click the adjacent down arrow icon to move the question down in order
o Click the Save button found above to save all changes made

How do you change the materials from Live to On Demand?

When using the Conference Settings in the Outlook Add-in, to populate the Conference Materials list you would click on

What are the types of materials you can create for ATT Connect in Materials Editor? (select all that apply) (4]
The reason to stop and start the push client is fo fix which issue?

The secondary comp balance is stored with how many digits of precision?

Which of the following is not a new feature in Advantage v8 2 SP8? ’
Values shown for the secondary comp balance in Patron Management and POS interfaces will be truncated to how many decima &

Once an expired date has been set, it will show up on which tab in the guests account?
The value that can be entered for Grace Period is between:

NOTE: If random order is specified for a mapped instance, the order specified here will be disregarded

Mapped Instances
Status Instance Actions

Mo instances are currently mapped for this test

C——
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Lesson 4  CREATE AN INSTANCE

The instance is what makes the assessment actually viewable to the user. This is where you set
how the test is available and various other settings on how it’s actually viewed by the user. Once
an instance is setup, any changes you make to the questions or the assessment will not be
reflected in the instance. If you need to make any changes (for instance, correct a typo, or add a
question to the assessment) you will need to create a new instance.c

1. Inthe Control Panel, from Assessments/Surveys, select Instances.

w Assessments/Surveys

Questions

Answers

Assessments/Surveys
— |stances

Importer

Scores

Surveys

Prescriptive Pre-Tests
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2. Click Create Instance.

@ Systems Training Internal - Microsoft Internet Explorer provided by IGT

=

X EBsnagit B &

Taleo )

w Main
Home

w Sub LearnCenters

Sub LearnCenters
Copy Sub LearnCenters

w Appearance

Fonts and Colors
Images
Modify Header

w Options
Configuration
Security
Course
Field Settings
Custom Fields

w Integrations
Settings

w Users

Users

User Roles
Create/lnsert Users
Bulk Import Users
Groups

Supervisor Accounts
Completion Status

w Tools

Registry Editor
Global Search
Task Manager
Ratings

¥ Support

Support
Statistics

w Assignments

Systems Training Internal

Instances

Filters

Definition: Instances can be defined as the administration rules governing the test as the learner completes the exam.The test, its
respective questions and answers remain unaltered in any way, other than question and answer order for specified randomized testing.

Creating an Instance also creates a "snapshot” of the mapped assessment and all mapped questions and answers. Every time the
instance is administered, the snapshot is utilized in displaying the questions and answers. Any subsequent changes made to any
mapped question or answer will not be reflected unless you create a new Instance.

Title Contains:

Instances

-

<<«

Status

ADI Survey
ADI Survey
ADI Survey

ADI| with Aaron Miller survey

Status: Active ~

Instance Title

— s Create Instance 4 Change Status

175 results returned. Page 1 7 uf4K < } }l

Actions /|
En &
E &
Emigdd O

]

I

= e & T I:\‘

3

»

m

PN

€ Local intranet | Protected Mode: Off

#®125%

R v

-
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3. Click Select Assessment.

Create Instance

n Return to Instances List

* Instructions

Select Assessment

_> £ Select Assessment

MName:
Pre-Instructions: A
Post-Instructions: A

Status: @ active (U nactive

Mote: Pre- and Post-Instructions are capable of accepting HTML characters.
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4. In the Filters window, enter part of the name and click Search.

-

© Assessments/Surveys Selector - Microsoft Internet Explorer provided by IGT I == X

| »:| http://igtlearn.com/controlPanel/panels/tests/popup/testSe ector.asa?sess'on'c=3-CC:C2C?1-5653-4E‘ @ ‘

-~

Assessments/Surveys Selector

Filters

Combination Filters: Select criteria from any or all filters

Type: Catalog:

@ All test types @ earnCenter

© pssessment © Global

@) Survey/Evaluation © Both

® Appraisal

) User Assessment

MName/Description: Category

© containing ) beginning with [Show All h

—
Display 20 ¥ records per page m‘ mn

Assessments/Surveys List

Current criteria has been preset. Make any customizations to the current scriteria and click "Search' to
display your results.

Done & Internet | Protected Mode: Off P v RI1X5% -

]
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5. Select the correct assessment and click Return selected.

-

@ Assessments/Surveys Selector - Microsoft Internet Explorer provided by IGT | =ai=n X

_-) | http://igtleam.com/controlPanel/panels/tests/popup/testSe ector.asa?sess'on'c=3-CC:C2C?1-5653-4E‘ @ ‘

[ »

Assessments/Surveys Selector

Filters

Combination Filters: Select criteria from any or all filters

Type: Catalog:

© Al test types @ | earnCenter

© Assessment © Giobal

@) Survey/Evaluation © Both

© Appraisal

) User Assessment

MName/Description: Category 3
@ containing @) beginning with Rl e, T

ips

Display °0 ¥ records per page m‘ mn

Assessments/Surveys List

— = Return Selected

2 results returned.
Name Type

1 ) IPS v10.2 Assessment Assessment

2 () IPS v8.2 Assessment Assessment

= Return Selected X0

& Internet | Protected Mode: Off g v ®125%

6. Add the pre and post instructions.

Pre-Instructions:

You must pass the test in order to get credit for this course. You will be able to take the test as
many times as you want — only the highest score will be counted. Good Luck!
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To start this test, click the Next button above.

Post-Instructions:

Thank you for taking the test.

If you passed: Congratulations! You have received credit for this course.

If you did not pass, we suggest that you rewatch the WBT before attempting the test again.

In order to complete the course and leave feedback, please click the Exit button above.

Create Instance

[ Return to Instances List

* Instructions

Select Assessment

£ Select Assessment

Name:
Pre-Instructions: -
Post-Instructions: P

Status: @ active (U nactive

Mote: Pre- and Post-Instructions are capable of accepting HTML characters.
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7. From the Item Association drop-down list, choose Course.

Item Association

Select the item type to associate the assessment with: SleE hd

Select the specific course to associate with the instance. #§ Select Course

8. Inthe Course Selector window, choose Course Created: Any type. Under
Course Titles choose containing and enter part of the course title.

@ Courses Selector - Microsoft Internet Explorer provided by IGT @@ﬁ

_-) http://igtlearn.com/controlPanel/panels/courses/popup/courseSe ector.asa?sess'on'c:S—CC:CZCH—BGED—4C53—%30%—43629C233455&‘n0n| @ |

e

Courses Selector

Instructions
Courses that were previously selected may appear disabled and therefore would not be available for deselection. Use the option adjacent of the
respective course name to select the desired courses, then click the 'Return Selected' button.

¥ Filters (click the icon to toggle advanced filter view)

Course Titles Beginning With: [Show All] [0-9]
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Combination Filters: Select criteria from any or all filters

Courses created: Courses Location:

() Any type []| Are included in this LearnCenter -
©) with the AICC Importer [T]| were writien by you -

) with the SCORM Importer [[]| Individual SCOs_~

©)] within the LearnCenter

Course Titles: Courses in this SkilllCategory:
'@/ containing ' beginning with | S[g'gf;ﬂ =
b
Categories:
[Select ong] -

Oistor 0~ recorts ror e R

Courses List

Created within the LearnCenter

Current Filter { Title contains "new"

The latest filter you applied has been automatically preset, but not applied yet. Make any modifications necessary or click on 'Search' now to
use the preset information.

Done @ Internet | Protected Mode: Off v E125% o«
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9. Click Search.

10. Select the correct assessment and click Return selected.

-

& Courses Selector - Microsoft Internet Explorer provided by IGT l =NEN X
_-) http://igtlearn.com/controlPanel/panels/courses/popup/courseSe ector.asa?sess'on'c:B—CC:C2C?1—36ED—4C53—%30%—43629[233455&"ﬂ0u| @ |
'?-'Any type [T]| Are included in this LearnCenter - -
() with the AICC Importer [C1| were written by you v
) with the SCORM Importer [ nawidual SGOs_~

@ within the LearnCenter

Course Titles: Courses in this Skill/Category:
@ F i Skills
9/ containing ' beginning with 1PS
9 beg 9 [Select one] -
Categories:
[Select one] -

50 -

ccordspesoce | R

Display

Courses List

Created within the LearnCenter

Current Filter { Title contains "ips”

9 Return Selected

8 records returned. Page 1 of 1

Title Type Created Date Status Actions
1 © QEGS IPS Parameters § 2 ¥ |z
20 Q\E'I_I'C 2010 - TEC 103 IPS Remate Deployment v
1@ /QE'I_I'C 2010 - TEC102 IPS v
4© QIGT Provisioning System (IPS) v10.2 v
5 © QIPS v8.2 Course v
8§ ® _\F‘vr’iiir;eiittiﬁys\;\;i::?gu-egsgon Management Marketing Workbook - Tips & v
7 © @ gv;iir:aeﬁgsy Webinar - sb NexGen: Troubleshooting Tips & Tricks with David '
8 © QpWhat's New - IPS v8.1 to v8.2 v

/* Return Selected

8 records returned. Page 1 of 1

Done & Internet | Protected Mode: Off pow EB125% o«

11. You will be returned to the Create Instance window. Fill in Options
according to the following table.

Option Setting

Time Limit o)
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Paging

Limit # of views

Limit # of submissions

Completion Credits

Randomize question order

Randomize answer order

Allow practicing with missed
questions

Type of assessment

Show results

Show detalils

Show author feedback

Required

Show results in Gradebook

Show # of (1) Questions per page. If there
are 5 questions or less, use Show All.

Yes

Yes. If there are questions that use All of
the Above or None of the Above, do not use
this option.

No

Post-test

Yes

No. If test is in the Technical Learn Center,
Show Details.

No. If you have questions that have author
feedback, choose Yes. Make sure when
creating questions, you do not choose
answers that have author feedback from
other tests.

Yes

Yes

Creating an Assessment for a WBT in Learn.com
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Score of record for course

Minimum passing score for
completion (percentage)

Post Comments

Yes

8o

DO NOT USE

Options
Time limit (in minutes):

Paging

Limit # of views:

Limit # of submissions:

Completion Credits:

Randomize question order:

Randomize answer order (multi-choice questions only):
Show missed questions only:

Type of assessment:

Show results:

Show details:

Show author feedback:

Required:

Show results in Gradebook:

Score of record for course:

Minimum passing score for completion (percentage):

Post Comments:

0

© show Al

@ Show # of 1 CQuestions per page
Show Questions grouped by Category
0

0

0

O No @ ves

No © Yes

©@nNo © ves

Post-test v

ONo @ ves

@nNo O ves

@ Mo Yes

O No @ ves

@) No © Yes

O No @ves

80|

O
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12. Click Save.

Required: ) g @ ves
Show results in Gradebook: ©) No @ Yes
Score of record for course: ) g @) ves
Minimum passing score for completion (percentage): 80

Post Comments: [ |

Customized Results Display

Customization Required: (]

Save ‘
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